
 

City of San Marcos 
Recurring Credit Card/Debit Card/e-Check  

Utility Payment 
 

Selecting this utility payment option will allow the City Utility Division to 
charge your balance/payment to your chosen payment method monthly. 
 
Benefits: 

• You will not have to contact the City Utility Division, go online, call in or go to any 
location to pay your monthly bill. 

• Payment will be applied to your card or drawn from your bank account each 
month on the account due date. 

• Your card number or bank account information will be protected and not viewable 
to anyone including City staff. 

 
 
What you need to Sign Up: 

• You will need to setup online access with our payment processor. The link and 
set up instructions are provided below. 

• You will need your account number for your City of San Marcos Utility Bill. 
• Your credit/debit card or bank account number and bank routing number. 
• An email address you want attached to your account 

 
 
 

 
 



How to sign up for the monthly Recurring Payment of your 
 City of San Marcos Utility Account: 

 
1. Access Payment Portal Here 

 
2. Select ‘Register Now’ Link on the right side of the web page 

 
3. Enter all information and click ‘Enroll’ 

 
a. Email Address 
b. Password and Re-Enter 
c. First and Last Name 
d. Zip Code and Phone Number 
e. Select and Answer 2 security Questions – used for forgot password 

retrieval 

https://ipn.paymentus.com/cp/csmu


  

 

 
 



4. Click the button to ‘Add Account’ to your login. Enter your account number 
without dashes (e.g. 001-23456789-12 enter as 2345678912), check the box to 
agree to the terms and conditions and click ‘Add Account’ 

 

5. Click the ‘Auto Pay’ button to set up recurring payment schedule 

 

 



 
a. Click Add Schedule 

 
 

b. Select Utility Account and click Continue 

 

 

6. Click ‘Add New’ in the Payment Method section to enter a new credit card, debit 
card or e-check information and click ‘Continue’ 
 

 

 



  

 
 

7. Select payment frequency. You can also select an optional end date for the 
schedule. To finish the payment schedule setup, click ‘Confirm Schedule’ 
 

 
 
 

8. You will receive an email confirming your scheduled payment has been set up. 
 

 


